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  FAMILY CASE STUDY  
  Melanie, Anna and Sophie* 

About Babigloo 

Babigloo is a non-verbal approach to music making for babies aged 0 to 12 months and their parents/carers.  Babigloo musicians 

create a multi-sensory environment that encourages listening, communication and playfulness between babies and their 

parents/carers using live and recorded music, sound, movement, gesture, visual and tactile materials, babies’ vocalisations and non-

verbal communication.   Babigloo music making sessions last around 45 minutes, balancing structured activities which build on 

babies’ sensory perceptions, with spontaneous vocal and non-verbal interaction with the babies.  The goal is to develop families’ 

enjoyment of music making and enhance parent-child communication and wellbeing. 

Babigloo was developed by musicians Jenny Gordon, Michele O’Brien and Colin Phillimore who trained with Professor Paulo Lameiro 

in non-verbal approaches to music making with babies, drawing on the music learning theories of Professor Edwin E. Gordon.  Working 

in partnership with children’s centres, Babigloo has supported families in Poole, Dorset and neighbouring local authority areas since 

2016 and registered as a Community Interest Company in 2017. 

 

Babigloo in Bournemouth, Poole and East Dorset Children’s Centres 2020-21 

Babigloo Music for Babies, supported by The Arts Development Company, co-ordinated a programme of non-verbal multi-sensory 

music making for parents/carers and babies aged from birth to 12 months, in partnership with children’s centres in Bournemouth, 

Poole and East Dorset.  Supported by Youth Music, local authorities, Dorset Community Foundation, the Tampon Tax Fund and Tesco’s 

Bags for Life, the programme aimed to use non-verbal music techniques to strengthen and support families with intended outcomes 

of improving mental health and wellbeing for families, including those isolated by the pandemic.  Major revisions to original project 

plans were required to accommodate COVID-19 restrictions, including reducing the number of families taking part, social distancing, 

no live singing and moving to online sessions during lockdowns.  The programme involved 27 families between October 2020 and 

October 2021.   

 Family Case Study 

One method of gathering feedback from parents/carers for evaluating the 

programme was online/phone interviews by a freelance project evaluator.  One 

parent interviewed was taking part with her second child, having taken part in 

Babigloo sessions when her first child was a baby in 2019.  This perspective of a 

parent reflecting on the experience of taking part a significant time later is an 

opportunity to understand any longer-term effects of Babigloo beyond immediate 

satisfaction which parents expressed in the 2018-19 project evaluation.  This family 

case study describes Melanie’s experience of Babigloo with her daughters Anna 

(now 3 years old) and Sophie (now 9 months old)*. 

* Pseudonyms have been used to ensure families’ anonymity.  Photos are from 

Babigloo sessions (used with parent/carer permission) and are not of the family 

featured in the case study. 
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Melanie, Anna and Sophie’s Story 

Melanie recalls her feelings about coming to Babigloo with her first child back in 2019 and the impact it had: 

When I found out there was going to be more Babigloo sessions and my other daughter could go, I absolutely jumped on it.  My 

experience with my 3 year old was so good.  It was probably one of the best things I attended – and I've been to a lot! But I found it 

just fantastic… it's so child focused.  It's so much about them and they get so much from it, regardless of how, you know, initially how 

strange it can be for the adult.  There is no talking.   All the actions they do, the dancing and the music they play, which is beautiful 

and lovely… It is very strange as an adult initially, but the babies just love it.  They absolutely love it.  My 3 year old, as soon as she 

could see the children's centre door, she would get so excited each week.  And I think it has made my daughter very musical, loves to 

dance, loves music.  You know, I think all babies do, all children do.  But in particular, she loves the instruments. She's very into 

instruments.  It made a massive impact, which is why when I heard that it was on at the moment and I could take Sophie, especially 

after Covid, with there being no baby groups whatsoever.  And my daughter now, she's nine months.  She'd never been in groups at 

all, being born last year.  But yeah, I was just so excited.  And it's been fantastic.  And unfortunately [due to coronavirus] it's much 

shorter, much less people in the group and they're not able to be as interactive.  However, it is still fantastic.  My daughter Sophie, she 

also just loved it.  

Our evaluator asked Melanie about if Babigloo’s non-verbal approach and imitating babies’ vocalisation had stayed with her. 

It absolutely has.  I think I still do that from having done the session with my 3 year old.  Once I'd finished the group.  I would sometimes 

sing the little songs and ‘na-na-nee’ when putting things away and repeating back noises.  And I had remembered that even before 

doing the group this time with Sophie.   And when she's in the back of the car and you’re driving – you can't do much but she's getting 

a bit upset.  And I was, ‘ba-ba-baa’ or repeating some of those noises and then she stops and really pays attention, looks around.  

Yeah, they work and they're brilliant.  It is really good, a really good thing, rather than trying to talk to them more.  They just cry more. 

Melanie was asked if Babigloo’s intention to improve families’ wellbeing had been relevant to her family. 

Oh, absolutely.  Absolutely, it's fantastic.  It opens up parents realising what a massive impact music has on children. So, putting on 

lovely, a lovely piece of music when they go to bed in the evening or, you know, in the daytime putting music on whenever you can 

because it has such a big impact on them.  And I think going to the group makes you realise that as a parent.  You want other things, 

giving them a piece of food or giving them something to tide them over when they're having a bit of a moan.  Actually, for me, now, I 

straightaway think of music, I think, ‘Oh, Alexa’, play some children's music, play something classical and it works a treat. 

Understanding what families value most about Babigloo was an important element of the evaluation process. 

I think the thing that I love the most about it is watching my children during the group to see how much it's affecting them in a positive 

way, how they are watching and listening and learning and doing things.  And, you know, you can see it with the other children as 

well.  You can see the other parents watching their own children.  And they're like, ‘oh, they've just done that, they've never done that 

before’.  To me, that's the bit that I love the most.  But also, it's exciting going every week knowing the musicians are going to do 

something different and there's going to be some other amazing little dance with props and music which you've never heard.  And it's 

soothing and lovely.  It's a really lovely special time between you and your child while you're there. Lovely to watch them enjoying 

themselves. And it's a lovely bonding process, I think, as well. It's just so, so many good things.  
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Contacts 

Hannah Baker (The Arts Development Company) 

hannah@theartsdevelopmentcompany.org.uk  

www.theartsdevelopmentcompany.org.uk  

Babigloo 

babigloomusic@gmail.com   www.babigloo.co.uk  

Nell Farrally (Evaluation and Research) 

nell@nellfarrally.co.uk   www.nellfarrally.co.uk 
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